JOB POSTING
Development & Communications Coordinator
Union Classification:
Number of Hours:
Posting Closes:
Start Date:

Non-Union
Fulltime – 35 hours per week
May 11, 2021
TBD

GILLIAN’S PLACE
As one of the first shelters of its kind in Ontario, Gillian’s Place has over 40 years of experience
and expertise in violence against women service in Niagara. Since 1977, we have grown from an
8-bed volunteer-run emergency shelter to a multi-site provider of free and confidential services
that support women and children escaping the cycle of violence and abuse. Today, these
services include a 34-bed emergency shelter, second-stage housing, a 24/7 phone or text crisis
support line, safety planning, expert counselling, child and youth programs, legal advice and
support, education and violence prevention programs, and transitional housing and support.
Reporting to the Manger of Community Development, the Development and Communications
Coordinator will play an integral role in helping the development team achieve its fundraising
goals to support gender-based violence services at Gillian’s Place. In this position, the
incumbent will be responsible for engaging our community in lasting and meaningful ways
through fund development, communications, and special events. As with all employees of
Gillian’s Place, the Development and Communications Coordinator has a strong understanding
of gendered violence and a commitment to providing superior service to our clients, as well as
an exceptional experience to our community of supporters.
RESPONSIBILITIES
• Provide an exceptional donor experience to potential, new, and existing supporters of
Gillian’s Place.
• Support the Manager of Community Development, the Director of Development and
Violence Prevention Program, and the Executive Director with moving donors through
the donor cycle using the principles of relationship management.
• Draft various donor correspondence and internal/external communications, including,
but not limited to appeals, thank you letters, proposals, sponsorship packages,
foundation grants, press releases, annual reports, and stewardship reports.
• Develop social media content/monthly e-newsletter and prepare reports to inform
strategy.
• Coordinate key fundraising and awareness events.
• Monitor and engage third-party events, liaise with event planners, and attend thirdparty events when necessary/appropriate.

QUALIFICATIONS & EXPERIENCE
• University degree or college diploma
• Minimum two years experience in fundraising, communications, and/or event
coordination.
• Excellent written and verbal communication skills.
• Strong computer skills, with proficiency in Microsoft 365.
• Experience using multiple platforms to drive engagement using a consistent voice.
• A compelling and creative visual storyteller with a keen ability to identify and generate
stories.
• Experience with social media fundraising and marketing, including best practices and
effective use of digital tools.
• Highly organized and a reliable self-starter, with the ability to handle several tasks
simultaneously.
• Ability to work effectively as part of a team and individually.
• A commitment to diversity, equity, and inclusion.
Gillian’s Place is an equal opportunity employer. Any applicant who communicates the need for
accommodation shall be considered in a manner that is non-discriminatory and respectful of
our human rights obligations. The ability to communicate in French would be considered an
asset.
All interested applicants should apply in writing to humanresources@gilliansplace.com
Please be advised we only contact applicants who are selected for an interview. Gillian’s Place is
an equal opportunity employer that encourages people of colour, First Nations/Aboriginal
individuals, newcomers and immigrants, members of the 2SLGBTQ+ community, people of all
abilities, and members of other underrepresented communities to apply.

